SUSAN BENDER PHELPS

Speaker | Trainer | Author | Coach

Most Popular Presentations

* Getting to the Top Without A Ladder

* Aspire Higher: Get A Mentor, Be A
Mentor

* Connections: The Secrets of Powerful
Networking

* Building the Future: Membership
Retention & Recruitment

* How To Work With Just About Anyone

Original, Inspiring & Funny!

Susan is a dynamic speaker who connects with her audiences. Through engaging and inspiring
speeches and workshops, she demonstrates the principles of mentorship and leadership that
improve communication and change workplace culture so that organizations are more productive
and staff willingly uses every opportunity to grow, develop, and cause breakthroughs.

“Susan did a superb job for our group. Everyone at the conference enjoyed the content and her
presentation style. Susan truly did do her “homework.” — Hospital Executive & President of
Statewide Healthcare Association

“Susan is a highly sought after speaker, teacher, and author. She is been a
speaker for us on three different occasions and | am still getting positive
feedback.” - Chamber of Commerce Executive

“Thank you so very much for the excellent mentor training yesterday. Susan
has a wonderful passionate perspective on communication and understanding
of how people should relate to each other and achieve good work. | feel very
fortunate.” College Financial Aid Officer

About Susan

Founder — Odyssey Mentoring & Leadership
Author — Aspire Higher - True Success Stories of Business & Career Mentoring

Susan speaks nationally on Mentorship, Leadership, and Communication. She helps her clients
create a culture of learning and support that allows people to deliver breakthrough results time
after time. Susan has 30+ years of experience working with leaders at all levels of organizations in
many industries, including federal, state and local government, colleges, universities, for-profit and
not-for-profit. Industries include healthcare, parks and recreation, advertising, accounting,
scientists, physicists, architects, consulting engineers, construction, unions and clergy. Susan
inspires and engages her audiences, clearly embodying the ideal that ordinary people can be
extraordinary. She has a bachelor's degree in Communication and a master’s in Management &
Organizational Leadership.

503-890-0971 SusanBP@OdysseyMentoring.com www.SusanBenderPhelps.com



