


Greetings!

Thank you for the opportunity to connect with your audience.
Based on the demographic of your conference attendees we
would be delighted to customize a Keynote that is designed
around company culture. In this proposal, we have attached a
high level review of what that might look like. Alternately we have
included a few other options that we believe your audience would
gain tangible, actionable value from. 

When you have had a chance to review this proposal, we would
be delighted to set up a call to review next steps. As you event is
fast approaching. We would be delighted to se up a conversation
at your earliest convenience. 

Engineering Experiences to Delight,
Crystal D’Cunha

Founder and CXO of The Inside View Inc.

https://www.youtube.com/watch?v=yRwuYXGFwXI


A charismatic and energetic storyteller, Crystal’s deep knowledge
in helping organizations create transformational customer
experiences has led to impactful, lasting change for her clients. 

Whether she’s delivering a keynote in person or facilitating
virtually, Crystal’s innovative, strategic and highly accountable
approach using her signature ‘7 Competencies for Customer
Experience Mastery’ and ‘Diversity + Inclusion Training’ brings
excellence to organizations that IGNITE their leaders, EXCITE
their employees and DELIGHT their customers.

86% of buyers are willing to
pay more for a great
customer experience



KEYNOTE TOPICS

01 Top 5 Employee Engagement
Strategies you can implement NOW!

02 How to WIN and KEEP Customers who
are loyal for LIFE!

03 Getting ahead of the Customer
Experience Curve

04 How Diversity & Inclusion drives
Customer Experience Excellence

Check out the FREE
tools we offer your
audience!

https://gettheinsideview.com/portfolio-item/top-5-employee-engagement-strategies-you-can-implement-now/
https://gettheinsideview.com/portfolio-item/how-to-win-and-keep-customers-who-are-loyal-for-life/
https://gettheinsideview.com/portfolio-item/getting-ahead-of-the-cx-curve/
https://gettheinsideview.com/portfolio-item/how-diversity-inclusion-drives-customer-experience-cx-excellence/
https://gettheinsideview.com/speaking/


GET TO KNOW CRYSTAL
 Leading the Canadian landscape in the specialized field of customer experience, award-

winning executive and globally acclaimed speaker, Crystal D’Cunha, brings a distinct,
charismatic and revolutionary approach to what it takes to drive transformative results in an
organization.

A life-long learner, over the past two decades Crystal has received prestigious accreditations
through leading-edge organizations, including John Maxwell, Tony Robbins, The Ritz Carlton,
Jack Canfield and the world-renowned Disney Institute.

As The Inside View’s Chief Experience Officer, Crystal’s accomplishments has impacted a
spectrum of industries, including retail, construction, non-profit, hospitality and e-commerce.
Crystal is a trustworthy and highly-sought after guide to companies across the globe on
leadership development, talent management and of course, customer experience, always
driving spirited, permanent results.

Crystal attended both York University and Brock University with a focus on business and
corporate communications. She is a Certified Leadership Coach (CLC) and a Certified
International Keynote Speaker, a unique designation held by less than 12% of professional
speakers.

Crystal contributes to her industry by serving on several boards, including GrowYourBiz and
Customer Experience Week Canada, as well as being a founding member of Women in CX.
The role she is most proud of is being a "football" mom to her beloved son, Zorique. 

Check Crystal's Video
Introduction

https://www.youtube.com/watch?v=4ffpCQ7ICo4


Look no further, whether you’re looking for a Keynote Speaker, an
Event Emcee, a Podcast Guest, Live on IGTV, Online Conference
Participant, or Summit Speaker, Crystal has done it all!

Crystal delivers customized conversations on leadership, employee
engagement, customer experience, sales leadership, business
development, journey mapping, experience innovations, and
women’s leadership to audiences of raving fans. She has delivered
high-impact keynotes internationally to large corporations, as well as
small to medium-sized organizations, in person and virtually. 

She enjoys engaging audiences with her emceeing flair and her deep
engagement with the Customer Experience Professionals
Association, the Customer Service Professional Network, and the
Canadian Professional Sales Association allows her to share
cutting-edge insights into the world around her on an international
scale, making it personal and relevant. She has spoken
internationally to large corporations, and small to medium-sized
organizations as well as emceed many events. She leaves her
audience laughing, and on their feet with energy, positivity and great
content to reflect upon.

What other people have to say
about Crystal

WHY CRYSTAL?
 

https://gettheinsideview.com/about-me/


Book a 30 min chat!

The Atelier Beyond 2020 (alongside keynote speakers Mindy Kaling,
Glennon Doyle and Angela Duckworth): “Crystal brought her
charismatic energy to the stage to speak to an audience of over
1,400 ambitious women! With her signature keynote on Customer
Experience tailored specifically for female entrepreneurs, Crystal
touched on the 7 steps to CX Mastery using the lens of a small
business operating in a pandemic. Attendees raved about Crystal’s
session and found the information highly relatable, actionable and
valuable.” 
~ Angela + Taryn, Co-Founders, The Atelier Collective 

CRYSTAL HAS CAPTIVATED AUDIENCES
BOTH IN-PERSON AND VIRTUALLY 
AROUND THE WORLD!

https://gettheinsideview.com/about-me/
https://gettheinsideview.com/contact-us/


Connect with our 
Director of Customer Experience

Deepta Rayner at
deeptar@gettheinsideview.com  or

647-569-3372 
to book or for more information. 

We would be delighted to 
serve your audience!

Let's chat and see how Crystal can
serve your audience best! 

www.gettheinsideview.com | 289=269-8439 | @crstld @gettheinsidevu 
https://www.linkedin.com/in/crystald1/

https://gettheinsideview.com/
https://www.linkedin.com/in/crystald1/

