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Karen provides a great 
energy when presenting. 
She keeps the topics 
interesting, the content 
relatable and the 
audience laughing. Her 
style is informal, 
engaging and fun.

Erica Colson, BSI

@thekarengreen

Speaking Topics
1. Buyerology – understanding the psychology 
of your buyers mind so you can sell more! 

All buyers are human!  
And all humans are different!
This highly energetic and fun presentation shows 
how to profile each individual customer using the 
unique BuyerologyTM 3x3 matrix, ensuring that 
every sales pitch is specifically tailored to their 
needs ensuring optimum sales results

3. Recipe for success – the ingredients of a 
profitable food business

With homage to Chris Voss brilliant book on negotiation 
“Never split the difference” , Karen uses examples from 
her personal experience of buying and selling to teach 
the principles of negotiation from a psychological 
perspective.  How to prepare for the negotiation, run a 
successful series of meetings and get the best results

Based on the best selling book of the same 
name, this informative and inspiring session 
shows how to create the ingredients of success 
for building a profitable food business.  Karen 
uses fascinating case studies to illustrate how to 
do it right and what happens when it goes wrong!

Bio
Karen Green is a motivational speaker and 
author with a PASSION for helping 
entrepreneurs and sales teams get their best 
results through a better understanding of their 
target buyers.  She has a unique perspective 
on how the buyer’s mind works, having been 
both a buyer for major UK Retailers – Boots 
and Tesco and also Commercial director 
successfully selling right back at them. She has 
worked with some of Europe’s biggest food 
businesses enabling them not only to win new 
business and grow their sales but also to 
negotiate better deals. Karen is author of the 
best-selling book Recipe for Success, a keen 
runner and dedicated to finishing her village 
house renovation in the south of France (three 
years and counting!)

Offerings 
1 hour masterclass 

Targeted at a specific topic depending 
on the entrepreneurial requirements 
giving practical industry case studies 

Half day seminar 
Create the perfect sales pitch!  Practical 

session which takes delegates from profiling 
their ideal buyers, understanding how to 

select and create the correct targeted 
approach and how to build the most effective 

sales presentation 

Lecture series
Practical negotiation skills - set of weekly 

lectures that gives students practical 
experience in preparing for negotiation and 
then taking different roles as buyer, seller 

and observer.  Different challenging 
scenarios will help hone their skills over time 
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2. Negotiation – never split the difference! 
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