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What was your biggest takeaway? And how did the session (or will it) benefit 
you in your work?  

• The WAIT method was brilliant and I’m glad she shared it. Already implemented it into  

my personal and work communications.  

• The TRUST acronym was easy to remember and meaningful—makes sense.  

• I really loved Judy’s suggestions for fostering development in team members. I tend to  

be a fixer, and in the past, when someone approached me with a problem, I jumped to solve it 

as quickly as possible. That worked as a short-term solution, but it didn’t help the other person 

in the long run. Now I know how to reframe the conversation in a way that opens the floor for 

new ideas and encourages the other person to grow.  

• I enjoyed multiple aspects of her training. Primarily, the fact that she used acronyms to  

make retention easier (TRUST, WAIT) and built out roleplaying activities to keep us involved. 

You can tell that Judy truly cares about people and that immediately fosters a sense of trust 

and openness in her audience  

• Communication is something most teams and companies in general struggle with—  

whether that’s colleague-to-colleague, manager-to-employee, or in a large meeting format. In 

one short training session, Judy presented several challenging scenarios tailored to our team, 

specifically, and helped us workshop strategies for approaching them. I have already started to 

apply some of those strategies in daily interactions with my team members. This was one of 

the most actionable leadership and communication trainings I have ever participated in. I 

highly recommend Judy to any team or company looking to improve staff interactions and 

interpersonal skills. She’s experienced, knowledgeable, engaging, and entertaining—and she 

really put our team at ease and made everyone feel comfortable participating.  

 

 


