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Executive Coach /| Speaker /| Author /| Facilitator

| have spent 20 years working in organizational transformations and discovered the #1 path
to real change and lasting improvement is through helping leaders rise to the challenge of
their role. For the last 5 years | have done just that by coaching senior and executive leaders
at companies like VML, Ford, Pfizer, Wendy’s, T-Mobile, GE, and many others.

Certified Professional Coactive Coach (CPCC)
Associate Certified Coach (ACC)

Leadership Circle Profile (LCP) Certified

20 years Lean/Agile experience

5 years executive & leadership coaching

CSM & CSPO certified

Lean/Agile Leadership

Human-centered Organizational Design
Authenticity, Trust, & Vulnerability

Balance & Boundaries

Emotional Intelligence

Leading without Authority

Failing Smarter - The Value of Experimentation

JL@CENTERED.WORK
_ WWW.CENTERED.WORK
| m www.linkedin.com/in/jlheather




