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DECREASING JOB DEMAND
1. Data Entry Clerks
2. Administrative and Executive Secretaries
3. Accounting, Bookkeeping and Payroll Clerks
4. Accountants and Auditors
5. Assembly and Factory Workers

INCREASING JOB DEMAND
1. Data Analysts and Scientists
2. AI and Machine Learning Specialists
3. Big Data Specialists
4. Digital Marketing and Strategy Specialists
5. Process Automation Specialists

What the WEF is saying about the future of jobs



10 Most Bankable Skills In 2020

What advantages do we have over robots?



#10 Emotional 
Intelligence

The capacity to be aware of, 

control, and express one's 

emotions, and to handle 

interpersonal relationships 

judiciously and 
empathetically.

Robots still don’t care about your feelings



# 6 Cognitive flexibility

The ability to switch between 
thinking about two different 
concepts or to think about 
multiple concepts 
Simultaneously.

The artist formerly known as “multitasking”



We interviewed 20 of the most 
innovative and accomplished 
leaders and thinkers in AI, Big Data, 
Blockchain, The Internet of Things, 
Privacy and more.  

And this is what 
we learned…



Are you in a highly regulated industry or a business that’s 

dependent on rules and best practices governing things like AI 

and Big Data? If so consider:

• Finding: high-priority compliance, legal or technical 

automation processes in need

• Identifying: a toolset or strategy that is efficient and 

defensible, or a team that can turn around a ship

• Marketing: cost and risk mitigation benefits to your 

business partners and stakeholders

•Gaps Are Opportunities

•Less is More

•Relationships Matter

Key takeaways for today



The Chinese use two brush strokes to write 
the word ‘crisis.’ One brush stroke stands 

for danger; the other for opportunity. 
In a crisis, be aware of the danger, but 

recognize the opportunity.

John F. Kennedy

LESSON 1: 
GAPS ARE OPPORTUNITIES



The world rewards those who 
parlay small wins into stupendous 
gains, who play to their individual 
strengths, who learn how they 
learn…

Michael Moon, GISTICS



Old economic models have failed because 
they look at ability to help people out of 
poverty separate from enabling people in 
poverty to take part in the supply chain.
Ashish Gadnis of BanQu

Blockchain For The Common Good



Deep learning is not equal to deep 
understanding. I think we must go 
beyond it and look at all other 
forms of learning and intelligence.

Dr. Anand Rao of PwC

Ethical Underpinnings of Artificial Intelligence



We now live in a world where 
small sets of information can 
alter the economies of the most 
powerful organizations and states 
on the planet.

Dr. Jones Lukose of the ICC

Directing The Flow of Information



Companies need to recognize that 
we are at an inflection point in 
terms of IoT and data and begin to 
reframe their overarching 
information governance strategies.

Priya Keshav, MeruData

Establishing a Framework to Sustain the IoT Tsunami



You have to be a true partner with the 
business. The technology is the secondar 
piece. The technology is what you use to 
try to find the solution for the problem 
the business is trying to solve.

Kevin Gray, City of Burbank

Bridging Strategy and Governance in a Smart City



Telematics is going to solve a lot of 
problems because you’re realizing that 
things aren’t the same way they were 50 
years ago.

John Danenberger,State Farm

Driving Conversations Around Telematics



Having a society where quality 
records and information can be 
easily accessed must be a 
priority.

Amb-Dr. Oyewole, IIM

Tapping into Africa’s Potential



Are you in a highly regulated industry or a business that’s 

dependent on rules and best practices governing things like AI 

and Big Data? If so consider:

• Finding: high-priority compliance, legal or technical 

automation processes in need

• Identifying: a toolset or strategy that is efficient and 

defensible, or a team that can turn around a ship

• Marketing: cost and risk mitigation benefits to your 

business partners and stakeholders

• Find: high-priority compliance, legal or 

technical automation processes in need

• Identify: a toolset or strategy that is 

efficient and defensible, or a team that 

can turn around a ship

• Market: cost and risk mitigation benefits 

to your business partners and 

stakeholders



Lesson 2: Less is More

It is not important to make many pictures, 
but that I have one picture right.

Piet Mondrian



For me, trust has to be earned. 
It’s not something that can be 
demanded or pulled out of a 
drawer and handed over.

Dr. Anita Allen of UPenn

Professing Principles of Digital Ethics and Privacy



People are constantly trying to figure out 
the most effective ways to get their jobs 
done. If they have technical barriers in front 
of them, sometimes they succumb to the 
enticement to circumvent those with 
unauthorized approaches.

George Socha,Reveal-Brainspace

Discovering Data that Matters



With AI looming ahead, we may 
even have to redefine what work 
is. Man is no longer the scale, the 
ruler, the canon.

Dr. Ulrich Kampffmeyer of 
Project Consult

Emerging from the Dense Digital Fog



He two main challenges in digital 
marketing are time scarcity and 
white noise which seem much more 
pronounced in the enterprise IT 
space.

Dux Raymond Sy of AvePoint

Marketing Moving Targets of the Digital Revolution



Companies know the vast repositories of 
data they generate and store are valuable, 
but extracting that value is difficult. With 
the right tools though, we can shine some 
light on that data.

Markus Lindelow,Iron Mountain

Illuminating the Physical Realm of Dark Data



Simple always wins over complex, 
and this is certainly key in 
consideration of the end-user and 
expediting goals.

-April Dmytrenko,IG Strategies

Navigating the Global Digital Economy



Are you in a highly regulated industry or a business that’s 

dependent on rules and best practices governing things like AI 

and Big Data? If so consider:

• Finding: high-priority compliance, legal or technical 

automation processes in need

• Identifying: a toolset or strategy that is efficient and 

defensible, or a team that can turn around a ship

• Marketing: cost and risk mitigation benefits to your 

business partners and stakeholders

• Present: opportunities for better 

governance to avoid fines and litigation

• Help: to reduce expenses and monetize 

the information or product lifecycle

• Foster: trust to enhance employee, 

business partner, and customer 

experiences



Lesson 3: Relationships Matter

You can take my factories, burn up my buildings, but give 
me my people and I’ll build the business right back again. 

Henry Ford



What an organization’s leadership 
needs is the just-in-time data and 
information to make decisions or 
achieve situational awareness.

Mark Patrick, Joint Chiefs

Defending Freedom with Information Management



The minute the patient walks in the 
door, you’ve got to let them tell their 
story. You can’t assume by looking at a 
person or looking at the data that you 
know what’s going on.

Dr. Katrina Miller Parrish 
LA Care Health Plan

Diagnosing the Healing Power of Informatics



When you think about the fact that 
libraries are about information and 
not simply about books, you begin 
to see where the value is.

Patrick Sweeney,EveryLibrary

Your New Neighborhood Library



The future belongs to the fleet of foot. So, 
guess what, those with a fixed mindset 
will be passed over by those with a 
growth mindset.

Doug Williams,Williams Data

Strengthening Protections and Embracing Connections



If there’s one thing I admire the most 
amount the younger members of our field, 
it is their dedication to recognizing the 
path that is the worthiest to the world 
they work and live in.

Andrea Kalas, Paramount

Turning Collective Wisdom into Strength



We do not minimize skill sets by any 
stretch, but we have also learned that the 
‘intangible; side of the equation gives both 
sides a better shot at a long-term fit.

Erick Swain, Personify Search

Finding Genuine Talent in an Artificial World



Are you in a highly regulated industry or a business that’s 

dependent on rules and best practices governing things like AI 

and Big Data? If so consider:

• Finding: high-priority compliance, legal or technical 

automation processes in need

• Identifying: a toolset or strategy that is efficient and 

defensible, or a team that can turn around a ship

• Marketing: cost and risk mitigation benefits to your 

business partners and stakeholders

• Build: relationships with IT, risk, 

legal, compliance

• Plant: seeds and be the gardener, 

not the flower

• Nurture: the right talent to 

execute and maintain the vision



RUN… IN THE DIRECTION
OF YOUR FEAR

Thank you!
Please visit www.tomorrowsjobstoday.com for more info.


